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Job Description: Manager Role Threshold-DAS 
Domestic Abuse Perpetrator Programmes (DAPP) & Children & Young Peoples Programmes

TITLE: 	Awareness, Relationship & Communication (ARC) & Children & Young Peoples Programmes Manager

RESPONSIBLE TO:	CHIEF EXECUTIVE OFFICER

RESPONSIBLE FOR:	Threshold-DAS Domestic Abuse (& Stalking) Perpetrator Programmes (DAPP), Children & Young People Projects Manager and Adult Counsellor 

PURPOSE OF JOB: 	Within Threshold-DAS’s structure, manage the day-to-day functions of the A.R.C (including CHOICES, Reflecting on Relationships, Activate & CARA) and the line management of the, Children and Young Person’s Manager and Adult Counsellor. 

To assist in promoting and maintaining effective employee relations in conjunction with the CEO to undertake a strategic role in the planning and delivery of services.  Ensuring effective communication and joint working between the staff. 

Key Roles and Responsibilities:

1. To oversee all operations, monitoring and evaluation processes of the A.R.C suite of DAPP programmes, including Choices, CARA, Reflecting on Relationships and Activate.
2. To oversee all operations, monitoring and evaluation processes of Project Y and CADA programmes.
3. To directly line manage the DAPP’s Choices coordinator and facilitators, the Children and Young Peoples Manager & Adult Counsellor.
4. To report to Threshold-DAS CEO and business manager on the progress of all projects this post has responsibility for, and to provide operational reports to the CEO (as required) and all associated programme funders (as required) and quarterly for the Board of Trustees. 
5. To directly manage and have responsibility for, the Choices perpetrator programme, the Reflecting on Relationships (stalking & harassment) programme, the Integrated Victim Support Worker (ISS) and CARA (Caution And Awareness for Perpetrators) programmes operation. 
6. To take an active part (when time management allows) in the delivery of any of the perpetrator programmes offered by Threshold-DAS.
7. To act as the single point of contact (SPOC) for the allocation and provision of DAPP work within the Dyfed Powys Police area, linking the associated organisations currently providing various measures of perpetrator programme work, with Dyfed Powys Police & The Dyfed Powys Office of Police and Crime Commissioner.
8. When required and in line with agreed terms of programme funding, report directly to the VAWDASV Regional Advisor and Dyfed Powys Police Office of Police and Crime Commissioner ongoing programmes progress and outcomes.
9. To be available to attend in person and online meetings with senior management, programme funders, Police and Probation services and other relevant agencies, regularly and when required. 
10. To ensure that Thrshold-DAS operate its DAPPs within RESPECT standards for DAPP work

Hours – 35 hours per week at a salary of £31,500 pa.

Main Location: Threshold-DAS offices, Llanelli Carmarthenshire

When required by the CEO, to be available to travel to any venue within Carmarthenshire or any of the Dyfed Powys Police areas as required for the need of programmes promotion and advertisement.  

Key Functions

Service users work and liaison:

1. To manager the ARC,  Project Y Manager and Adult Counsellor  
2. To conduct when required violence prevention work with men in a way that shows an understanding of domestic violence and its effects on women
3. To be the lead for and support staff to deliver a structured violence prevention programme for men who have been abusive towards an (ex) partner.
4. To support and manage the RESPECT accreditation of the Choices programme to be delivered within ARC suite.
5. To support and oversee staff to conduct appointment-based assessments with potential clients to assess their suitability for the violence prevention programmes based on E-FIP’s aims and criteria, submitting reports to court, social services and other agencies as necessary.
6. To conduct meetings with clients and other professionals as necessary.
7. To be responsible for the planning and allocation of the work of the ARC & CYP  team, individuals and self.
8. To be responsible for the evaluation of the work undertaken by the ARC & CYP  team, individuals and self.
9. To be responsible for providing contributions to the planning, allocation and evaluation of work in order to respond to the criminogenic needs of offenders in more systematic, organised and focused ways.
10. To be responsible for providing contributions and making effective use of resources as far as possible, 
11. To provide required supervision which should be based upon practices which research has found to increase the likelihood of the effectiveness of DAPPs.
12. To be able to make complex evaluated judgements about the assessment of the level of risk relating to offenders and survivors, 
13. Understanding the motivation and willingness of offenders to comply, with DAPPs whilst balancing the needs of the individual against the safety and concerns of victims and the community. 
14. The Manager must contribute to the identification and evaluation of resources available to meet the needs identified in the assessment process of DAPPs, this should include research evidence, knowledge of the effectiveness of different types of supervision and the availability of partnerships and other community sources.



15. Monitor the assessment of all referred persons for offence and offending behaviour in the light of all the circumstances relating to the referral, using the required assessment framework and to provide assistance when necessary to DAPP facilitators / staff. 
16. Manage the accredited programmes ensuring that all standards that are set for the accreditation are met and verified as and when required.
17. As part of DAPP’s support to HMPPS and Police with the management and the supervision of offenders in the community who are engaged with ARC & DAPP according to effective practice principles and to the standards stated by the RESPECT organisation.
18. In line with the principles and ethos of the organisation liaise with other agencies as appropriate, attending core group and case conferences as required, and being co-located alongside other professionals to offer consultation and other support as a DV specialist.
19. Take part in casework meetings with ARC workers about the progress of all referred persons and associated victims  and issues in order to ensure that all victims including family members safety remains at the forefront of E-FIP’s work.
20. To supervise all implementations of actions agreed in casework discussions internally and externally.
21. To deliver and supervise all ARC related presentations, training events or workshops about the work of ARCs DAPPs.
22. Represent ARC & Project Y as required at meetings, seminars and conferences.
23. Undertake service manager training for the delivery of the ARC, Project Y and RESPECT accredited Programmes.
24. Manage the deliver any other externally validated evidence-based programmes designed to reduce the likelihood of re-offending by domestic violence perpetrators, which have been deemed as necersary by Threshold-DAS.
25. Ensure all DAPP allocated facilitators / staff manage allocated group work in a way that ensures that all participants can learn.
26. Participate in domestic violence perpetrators ARC programme reviews with the  CEO. 
27. Support the CEO and business manager in the exploration and application for new and ongoing funding.
28. To assist in the progression of HR duties within the organisation as required.

Staff, Sessional Workers and Volunteers

1. Providing day to day support, advice guidance and back up to sessional workers and/or volunteers.
2. Assisting and supporting sessional workers/volunteers working within the E-FIP, Project Y programme.
3. Assisting in recruitment, selection and training of sessional workers/volunteers.

Administration

1. To assist with collecting & auditing of  information needed for monitoring purposes and keep up to date records on Threshold’s Case Management System.
2. Maintaining up to date information on legal, housing and welfare issues relevant to domestic violence.
3. Producing statistical and other reports on work done with projects to meet the requirements of funders and the CEO and Board of Trustees and co-operating in the on-going evaluation of P r o j e c t s.
4. To oversee the maintenance of appropriate client records.
5. To undertake evaluation questionnaires with service users.
1. Maintaining financial records for the Projects.


Other

1. Attending, facilitating and contributing to regular team meetings.
2. Attending line management sessions as requested and to provide information on client work, service delivery and organisational issues to the Director.
3. To implement decisions agreed made in line management and Board of Trustees meetings
4. Attending and actively participating in Clinical Supervision regularly and implementing learning from these into practice.
5. Participating in development policy, strategies and working practices of E-FIP by attending meetings and giving feedback as appropriate to others doing this work.
6. Actively participating in local Domestic Violence Forums, and other related groups/forums.
7. Assisting with general cover of the DAPP work office.
8. Conducting all work in a way that reflects the aims and principles of ARC, in particular the organisations policies on Equal Opportunities and Confidentiality.
9. To keep up to date with domestic violence issues and participate in relevant training as required.
10. Undertaking other duties as reasonably requested.
11. Contribute to effective team practice.
12. Contribute to maintaining effective working relationships within the team, across the Service and with staff in other agencies.
13. Provide support for colleagues of all grades within the team.
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14. Effective service delivery means working with relevant agencies and other in a multi-agency basis, as well as with colleagues across the organization.


1

[image: A close up of a logo

AI-generated content may be incorrect.]
PERSONAL SPECIFICATION

Experience
Essential:
1. Experience of providing one-to-one counselling, or group work with men.
2. Experience of co-facilitating groups.
3. At least three years’ experience of managing staff
4. Experience of managing own workload and related admin.
5. Experience of Domestic abuse in a professional basis  
6. Experience of liaising with in a multi-disciplinary role, linking to agencies such as social workers or other professionals from a range of statutory and voluntary agencies.
7. Experience of working with complex / high risk case work.

Desirable:
1. Experience of working with person on the issues of violence and abuse towards others within a domestic violence setting.
2. Experience in a related area, e.g. substance misuse, child protection, family support.
3. Experience of delivering training or briefings on DV or related issues to professionals
4. An understanding of LGBTQ+ intersectionality and dual allegation work as it relates to domestic violence and abuse.
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Knowledge

Essential:
1. An understanding of the nature of domestic violence and its effects on victims / survivors, families and children.
2. An understanding of why people use abusive behaviours within relationships and the range of models used in addressing this behaviour.
3. An understanding of risk factors in perpetrators of domestic violence

Desirable:
3. An understanding of the criminal justice system in relation to domestic violence and the other legal options available to victims / survivors experiencing domestic abuse.
3. An understanding of the child protection system.
3. An understanding of the RESPECT accreditation DAPP standards, or the current Welsh Gov legislation relating to VAWG.

Skills
Essential:
1. The ability to communicate clearly with a range of people both over the telephone and in person, sometimes over sensitive and / or complex issues.
2. The ability to organise your own workload and use your own initiative.
3. The ability to work as part of a team.
4. The ability to manage your own administration be able to use a computer, particularly word processing packages and databases, and to maintain effective administrative systems.
5. The ability to line manager five + members of staff
Desirable:
Skills in group work, or the ability to develop these skills.

Attitude

Essential:
1. Demonstrate an understanding of Anti-Discriminatory Practice in employment and service delivery and a commitment to implementing Anti-Discriminatory.
2. Practice in relation to job responsibilities.
3. Demonstrate an understanding of and a commitment to work in accordance with the Confidentiality and Equal Opportunities Policies of the organisation.
4. Demonstrate an understanding of and commitment to work in accordance with the objectives and principles of the ARC programme.
5. Demonstrate a willingness to work within an organisation which works both with male perpetrators of and with women who have experienced domestic violence.
6. Willingness and ability to work flexibly and as a manager to support the needs of the organisation and programmes.
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