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Threshold






Post:


Peripatetic Family Support Worker 
Based in:

Llanelli 

Accountable to: 
E-FIP Project Manager

Salary:

starting at £21,999  for 35 hours 
Hours:

35 hours per week (will consider job share)  
 Purpose of the post:

To work across the whole of Threshold DAS including working with adults, children and young people. 
Peripatetic Family Support Worker.

This post has been designed to enable support to be offered in all aspects of the organisation, working on our Children and Young Peoples projects, in refuge, Community Support project with women, men, children and young people where appropriate. Also, in the advice centre. Therefore, the duties of this post are many and varied, encompassing the roles and responsibilities of all front-line workers, but with an expectation that the level of experience and responsibility would be less than that of designated workers.

Job Description.

Peripatetic Family Support Worker will.
· To provide a comprehensive, high-quality, accessible, frontline service to victims of domestic violence/abuse. 

· To work within a number of Projects facilitating a programme of support to families suffering the ongoing impacts of domestic abuse.
· Responsible for 
· aspects of the Inspiring Families Programme, within the designated area of responsibility, relating to families referred to Threshold DAS’s services and using a holistic family approach.
· To work within the Programme service requirements enabling individuals and families to achieve measurable outcomes through support. 
· To work within a multi- agency framework to improve responses to domestic violence and abuse.

Key Duties

The Peripatetic Support Worker will be responsible for:

1. To use creative ways of ensuring that service users are supported in such a way that their potential for independence is maximised and that they are enabled to achieve outcomes which are appropriate to their needs and wishes.

2. Identify and assess the risks to victims of domestic abuse ensuring a risk management plan is in place for all identified risks. 

3. Manage your case load ensuring each client receives the appropriate service individual to their needs and in line with the support framework.
4. Identify and regularly assess the needs of victims of domestic abuse and to work with them to develop, and adhere to, a task orientated personal support plan in line with regulatory requirements and within the timescales required. 

5. To co-facilitate Inspiring Families sessions with a trained colleague

6. To promote self-advocacy and act as advocate where appropriate.

7. To proactively support the empowerment of the service user and assist them in recognising the features and dynamics of domestic abuse present in their situation and help them regain control of their lives.
8. To support service users to manage their finances, budget and make informed choices about their personal finances.

9. To complete all pre-programme eligibility assessments and risk assessments prior to attending the programme.

10. To sign post participants to appropriate long-term services after programme has been completed if required.

11. To work closely with Inspiring Families Co-Facilitators ensuring issues are challenged at the correct time and ensure that the safety of the women and children is always ensured.

12. To provide monthly reports to the Project Manager.

13. To contribute to the writing of post-programme final reports on each family completing the programme prior to submission to Social Services teams.

14. To work closely with other agencies such as Social Services, Police, Probation and any other relevant stakeholders. 

15. Work towards safeguarding children and make referrals to the Child Protection team where appropriate.

16. Report any concerns to the designated child protection person.

17. To write up weekly notes about each of the group participants after each weekly session.

18. To provide telephone support to participants on the programme where required.

19. To signpost, liaise with and facilitate service users’ access to other services.

20. To foster the active participation of service users in all areas of their service provision in line with Threshold Das service user participation strategy including facilitating meetings with Service Users as appropriate. 

21. To keep Manager fully always informed regarding the programme, progress and any issues that arise from our service users, previous service users or future service users.

22. To feedback service users’ views to support the development and improvement of Threshold DAS’s services.

23. Understand multi-agency partnership structures and work within a multi-agency setting. 
24. Help maintain accurate and confidential case management records and databases and contribute to monitoring information for the service.
25. Comply with data protection legislation, confidentiality and information sharing policy and procedures and all legislation connected to your work
26. Support colleagues and partner agencies, through awareness raising and institutional advocacy, to provide the best possible service for victims of domestic abuse. i.e., challenge, unhelpful or damaging attitudes to understanding of Domestic Violence & Abuse.
27. Respect and value the diversity of the community in which the services work in and recognise the needs and concerns of a diverse range of survivors ensuring the service is accessible to all. 
28. Deliver weekly group sessions and 1:1 session with MALE/FEMALE participants who have been accepted onto the programme.

29. To plan weekly sessions in line with the agreed programme

30. To send out referrals to agencies and liase with such agencies regarding updates required e.g. core group meetings, Case Conferences, MARAC etc

31. Be proactive with your line manager in carrying out periodic case reviews.
32. Ensure that any safeguarding matters are dealt with in accordance with Threshold DAS’s safeguarding policies and procedures.
33. In co-operation with all other workers, working constructively with families in refuge and in the community to provide an acceptable level of practical, emotional, and administrative support to meet their needs. Supporting residents of refuge and participants of the community scheme to address their mental and physical health needs.
34. Maintaining complete and accurate records of work done with families using the agreed support plans for each family, evidence the provision of the appropriate level of support.
35. Providing up to date information on all relevant topics, e.g. legal protection, divorce, social security, benefits, housing, health, education, etc to families within refuge or the community scheme.
36. Being aware at all times of Child Protection issues and report the same immediately to the designated Child Protection Officer.
37. Facilitating access for residents and scheme participants, when necessary, to D.W.P., solicitors, courts, housing departments and any other relevant agencies, and support them in their interaction with these agencies.
38. Being aware of everyone’s needs and work to build confidence and self-esteem for all residents and scheme participants.
39. Maintaining good relationships in the community. Work to ensure the smooth running of the refuges.
40. Adhering to all policies, procedures and working practices of the group.
41. Keep Modus notes updated daily. 
42. Participate in the twenty-four hours On Call Service as required, 
by going out or on the telephone.

General Duties

1. Operate within the policies and procedures of Threshold Das special those relating to confidentiality and equal opportunities;

2. Participate in regular team meetings.
3. Ensure monitoring information is accurately recorded and collated.
4. Undertake support and supervision as directed by their line manager.
5. Undertake training as directed by their line manager.
6. Promotion of the project across Carmarthenshire/Ceredigion/Pembrokeshire and Powys.
7. Undertake training as required.
8. To work at all times in a safe and efficient manner and be aware of the Lone Working Policy / Health and Safety Policy and Procedures.
9. Participate in the Risk Assessment processes.
10. Ensuring the safety of the parents, children and young persons through ongoing risk assessments and monitoring.
Person Specification

	
	Essential
	Desirable

	Education/ Qualifications
	· Two years minimum working in a support environment 

· Driving Licence 

· GCSE level pass in English and Maths or equivalent.

	· A good Degree in appropriate subject 



	Knowledge/Skills
	· IT skills 

· Excellent oral and written communication skills.

· Ability to work to and meet deadlines. 

· Ability to work as part of a team or on own initiative.

· Understanding of Service User Issues.

· Forward thinking, able to anticipate requirements.

· Able to use initiative and judgement. 

· Awareness of sensitive issues and ability to apply a high level of discretion and confidentiality.

· Flexible and adaptable approach to working. 

· Good Communication Skills

· To have a non-judgemental and non-directive attitude to service users.

· Full clean driving license and use of vehicle.

· Use of Home or mobile phone.

· Availability for weekend work if needed.
· Commitment to ongoing professional development.

· Minimum of 2 years working with vulnerable adults.

· Proven experience of liaising with statutory and voluntary agencies.

· Proven ability to assess needs and an in depth understanding of the role of key worker. 
· Experience of working within the sector of disadvantaged families.
· Good knowledge of the issues surrounding domestic abuse.
· A good team player with the ability to work on their own initiative 

· Experience in conflict management 
· Experience of needs assessment, risk assessment and risk management.

· Experience of support planning.

· Knowledge and understanding of the issues associated with domestic abuse and its effects on families.

· Ability to engage families in solution- focused problem solving.

· Proven experience of liaising with other appropriate organisations and agencies.

· Knowledge of relevant legislation concerning adults, children, and young people. 

· Knowledge of policy and legislation on child protection.

· Competency in Information Technology including internet and software packages.

· Commitment to the principles, aims and objectives of Threshold DAS Limited.
· Possession of a valid full driver’s licence and ability to use own car for work purposes.

· Good verbal and written communication skills, including report writing.

· Ability to work on own in an unsupervised setting or as part of a team.

· Enthusiastic, positive, and energetic approach

· Awareness of equal opportunities and ability to work in a non-discriminatory way.

	· An ability to produce quality written work, reports.

· Experience of liaising with other agencies, both statutory and voluntary.

· A working knowledge of current legislation about Domestic Violence.

· Experience of working with Service users with Drugs/Alcohol Issues

· Experience of working with groups.

· Able to empower women.

· Qualification or training in domestic abuse.
· Experience of working in a domestic abuse related discipline.
· Experience of advocating for vulnerable people.

· Ability to speak Welsh. 

· Knowledge of SOVA criteria and referral process.

· Experience of domestic abuse perpetrator programmes such as IDAP or similar.
· Experience of early family intervention programmes
· Experience of Family mediation
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