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Job Title: Children’s & Young Person’s Support Worker

Accountable To: E-FIP Project Manager 
Place of work: 12-14 John St Llanelli. Carmarthenshire. SA15 1AU
Hours: 35 hours or 16 hours
Salary: £21,988 p.a for 35 hours (pro rata for 16 hours ) 

Purpose of the post: 

Children and Young Peoples Worker - will support children and young people with various elements of accessing the services.

Roles and Responsibilities 

· To provide a comprehensive, high-quality, accessible, frontline service to CYP exposed to domestic violence/abuse.

· To be responsible for all aspects of domestic abuse support work, relating to CYP referred to Threshold DAS and using a holistic family approach.

· To work within the Children and Young Peoples department, service requirements enabling families to achieve measurable outcomes through support provided to CYP. 

· To work within a multi- agency framework to improve responses to domestic violence and abuse.

Key Accountability

· To use creative ways of ensuring that CYP are supported in such a way that their potential social development is maximised and that they are enabled to achieve outcomes which are appropriate to their needs and wishes.

· Identify and assess the risks of exposure to domestic abuse ensuring a risk management plan is in place for all identified risks. 

· Focus on and prioritise your case load and provide a pro-active, short to medium term CYP support service through individual safety and support planning.

· To proactively support the empowerment of the young person and assist them in recognising the features and dynamics of domestic abuse present in their situation and help them regain control of their lives.

· To support service-users in identifying and addressing key issues relating to their children and promote positive parenting and the welfare of children/young people.

· Ensure that the needs of children are advocated for and that they receive relevant support interventions. 

· To signpost, liaise with and facilitate access to other services.

· To feedback young people’s views to support the development and improvement of Threshold DAS services.

· Understand multi-agency partnership structures and work within a multi-agency setting.

· Help maintain accurate and confidential case management records and databases and contribute to monitoring information for the service.

· Comply with data protection legislation, confidentiality and information sharing policy and procedures and all legislation connected to your work

· Support colleagues and partner agencies, through awareness raising and institutional advocacy to provide the best possible service for victims of domestic abuse. i.e. challenge, unhelpful or damaging attitudes to understanding of Domestic Violence & Abuse.

· Respect and value the diversity of the community in which the service operates and recognise the needs and concerns of a diverse range of survivors ensuring the service is accessible to all. 

· Be proactive with your line manager in carrying out periodic case reviews.

· Ensure that any safeguarding matters are dealt with in accordance with Threshold DAS safeguarding policies and procedures. 

· In co-operation with other workers, working constructively with children and young people of all ages both individually and in groups, providing an acceptable level of practical, emotional, and administrative support to meet their needs. 

· Supporting children and young people to address the mental and physical health needs.
· To support the whole family to ensure the needs of the children and young people are always central to any support.
· Provide emotional support as well as practical support to children and young people either on a one to one basis or in a group setting. Separation can cause children to suffer emotions like sadness, guilt and frustration. 
· Support Young people with any issues around social media.
· To participate in the assessment of children and young person’s needs.
· Ensure each file contains all relevant information on service users as per policies and procedures and to keep a written record of all contact with service users ensuring that all notes are written up, filed and up to date

· Attending relevant training as requested by your line manager.
· Participating in training and induction of new paid and unpaid workers.

· Writing monthly work reports and producing up to date diary information, work logs and timesheets monthly.
· Update our Modus case management system with information of children you are working with. 
· Attend such meetings as deemed necessary by the CEO.

· Attend Support/Supervision sessions with your line manager.
· Any other duties as requested by your line manager. 

On call

You will be required to take part on the on-call rota as a back-up worker on a rota basis.

Other

This job description is indicative of the range of current duties and responsibilities of the post; however, the list is not exhaustive the duties are flexible to suit the needs of the business.  It is inevitable that the duties will change as the role develops, and it is essential, therefore, that it should be regarded with a degree of flexibility, so that changing needs and circumstances can be met, all changes will be discussed fully.

An enhanced DBS check will be required for this post.

PERSON SPECIFICATION   
POST: Children and Young People Worker





	
	Essential
	Desirable

	Education/ Qualifications
	· 2 A Levels or equivalent - and GCSE level pass in English and Maths or equivalent.

· Qualification in childcare eg NVQ 3, NNEB or equivalent 


	· Relevant Degree



	Knowledge/Skills
	· Experience of working with vulnerable families

· Excellent IT skills

· Evidence of numeracy.

· Excellent oral and written communication skills.

· Ability to work to and meet deadlines. 

· Experience of Supporting children and young People up to the age of 21yrs.
· Ability to work as part of a team or on own initiative.

· Understanding of Service User Issues.

· Forward thinking, able to anticipate requirements.

· Able to use initiative and judgement. 

· Awareness of sensitive issues and ability to apply a high level of discretion and confidentiality.

· Flexible and adaptable approach to working. 

· Good Communication Skills

· To have a non-judgemental and non-directive attitude to service users.

· Full clean driving license and use of vehicle.

· Availability for evening/ weekend work if needed.


	· An ability to produce quality written work, reports
· Experience of using RBA 

· Experience of working with children experiencing

· domestic abuse
· Experience of liaising with other agencies, both statutory and voluntary.

· A working knowledge of current legislation about Domestic Violence.

· A working Knowledge of current legislation with regards to children.

· Experience of Homeless issues.

· Experience of working with Service users with Drugs/Alcohol Issues

· Experience of working with groups.

· Able to empower women.

· Experience of Mental Health Issues.




