
Job Title: 

Children and Young Peoples Dedicated Crisis Counsellor 
FUNDED BY CHILDREN IN NEED  

Responsible to: 
E-FIP Project Manager 

Place of work: 
Carmarthenshire – based Llanelli
Hours: 

30 hrs
Salary: 

£22,152 for 30 hours includes Saturday and some evening work 
Purpose of post
The children and young person’s counsellor will provide support to young people who require crisis intervention counselling or therapeutic play (if age appropriate) from 5 - 19 years old. The aim of the post is to reduce the harmful effects of disruptive behaviour, self-harming, or substances misuse and to maintain a positive and healthy lifestyle for young people who have been or are affected by Domestic Abuse or Sexual Violence. 
We are looking for an individual who is highly motivated and has the ability to work under their own volition. You will need to have excellent communication skills and the ability to work in what can be a challenging environment. 

Job Description
· To establish relationships with children and young people who have disruptive behaviour, self harm or have drug and alcohol issues, and their families in ways which will develop their trust, confidence and acceptance.
· To manage a caseload providing comprehensive assessment, risk assessment, care planning and ability to evaluate outcomes. The ability to case manages varied caseload, including, appropriate use of time, structured interventions, evaluation and case closure.

· To deliver two-hour group sessions on disruptive behaviour, self harming and Substance misuse including drugs and alcohol as a result of domestic abuse.
· To counsel children and young people suffering from disruptive behaviour, self harming or substance misuse who have also been affected by domestic abuse.
· You will be required to work using a multi-disciplinary approach with children and young people suffering from multi-complex needs
· To deliver Counselling Support to 12 children and young people at any one time on a rolling 6-week programme but giving additional support when and as necessary.  
· To provide support and information to young people who have drug and alcohol issues and their families.
· To raise awareness of domestic abuse, self-harming and substance misuse by delivering presentations in schools and colleges.
· To work with young people who have disruptive behaviour, self harm ot substance misuse problems to develop a programme of activities in response to their needs.
· To assist in the development of innovative ways of delivering information to children and young people.
· To offer Therapeutic Play as an alternative support took with younger children where it is deemed to be more appropriate.
· To participate in the provision of services to clients, including group sessions, outreach services and referrals to appropriate agencies.
· To liaise within a multi agency approach to ensure children and young people can receive access to a range of appropriate services.
· To assist the CEO and team in promoting the services of Threshold DAS to potential clients and possible referral agencies.
· To establish and maintain effective working links with associated agencies.
· To maintain accurate written records of all work with clients.
· To provide all relevant monitoring data, input into computer databases and present written reports for the CEO.
· To play a key role in identifying the needs of adolescent drug users and plan effective interventions to meet their needs.
· To contribute in both delivery and co-ordinating group interventions to highlighted vulnerable groups of young people within mainstream services; 
· To act as main liaison, contact with a number of agencies, ensuring targets and standards are met, reported and formally recorded.
· To work within a team of domestic abuse experts, providing advice, support and advocacy for CYP.
· To deliver in a group sessions information session and support sessions concerning substance misuse.
· Ability to adapt to changing trends and needs within the substance misuse field.
· Any other ad hoc duties that are deemed appropriate.
· Relevant training as requested by your manager or the CEO;
· Attend such meetings as deemed necessary by your manager or the CEO.
· Attend Support/Supervision sessions with a Clinical Counsellor.
· Participate in the On Call Service and Going Out Rota as requested.
· A good understanding of the social, emotional, psychological and educational needs of Children and Young People (CYP) of all ages and be able to identify the most appropriate way of meeting these needs by means of an Individual Support Plan for each child/young person.
· To deal with situations that involve frequent exposure to distressing emotional circumstances relating to working with clients whose substance use encompasses other issues such as mental health problems, involvement in Child Protection cases, working with victims and perpetrators on domestic violence.
· To overcome significant barriers to understanding and communicate sensitive and complex information such as harm reduction interventions, physiological consequences of alcohol consumption, different treatment options and child protection concerns. To work autonomously on an outreach basis in the community and to work within primary and secondary care clinic settings.
Additional Information 
· To manage a caseload providing comprehensive assessment, risk assessment, care planning and ability to evaluate outcomes. The ability to case manages varied caseload, including, appropriate use of time, structured interventions, evaluation and case closure;
· Ability to overcome significant barriers to understanding and communicate sensitive and complex information such as harm reduction interventions, physiological consequences of alcohol consumption, different treatment options and child protection concerns. To work autonomously on an outreach basis in the community.
· To be trained and experienced in working with Child Protection. Ability to participate in Case Conferences and Core Groups and be able to write appropriate child protection reports.
· Computer literate, ability to keep computerised records. Able to plan own diary and appointments. To keep accurate and contemporaneous records, be able to produce reports for child protection services, court reports and development reports.
· To deal with an awareness of treatment options and intervention strategies in relation to working with drug users.
· Understanding and experience of working with mental health and dual diagnosis in relation to substance use, being able to liaise, refer and advocate on behalf of service users with a dual diagnosis.
· Ability to analyse presenting client need and formulate care plan to meet this.
· To be able to facilitate small relapse prevention groups and deliver Cognitive Behavioural Therapy based sessions.
· To participate in the shared care approach to alcohol treatment. Be able to communicate with the Community Alcohol Tier, Primary Care Team and other health care professionals.
· Have a good understanding of substitute and symptomatic medication and its appropriate uses.
· To provide training/brief education sessions for primary care staff, social services, criminal justice staff and the voluntary sector, on a variety of issues related to substance misuse.
· To comment on and be part of working groups (if necessary) re the development of service policy and procedures.
· Undertake personal responsibility to ensure risk assessments are carried out and implemented within the client’s care plan, reporting any serious risk to your line manager.
· To deliver in a group sessions information session and support sessions concerning substance misuse.
· Ability to adapt to changing trends and needs within the substance misuse field.
· To deliver in a group sessions information session and support sessions concerning substance misuse.
· Ability to adapt to changing trends and needs within the substance misuse field.
· Any other ad hoc duties that are deemed appropriate.
· Relevant training as requested by your Manager or the CEO;
· Attend such meetings as deemed necessary by your manager or the CEO;
· Attend Support/Supervision sessions with a clinical Supervisor.
· Participate in the On Call Service and Going Out Rota as requested.
Hours of work

Workers will provide direct support and manage their own caseload between the hours of 8am and 8pm throughout the week. However, there may be times when you are required to work during the weekends, including at least two weekends in every four. These hours hour of work maybe subject to change.

On call

You may be required to take part on the on-call rota as a back-up worker on a rota basis.

Other

This job description is indicative of the range of current duties and responsibilities of the post; however the list is not exhaustive the duties are flexible to suit the needs of the business.  It is inevitable that the duties will change as the role develops, and it is essential, therefore, that it should be regarded with a degree of flexibility, so that changing needs and circumstances can be met, all changes will be discussed fully.
An enhanced DBS check will be required for this post.


PERSON SPECIFICATION

	Job Related Criteria
	Essential
	How Identified
	Desirable
	How Identified

	Qualifications

(Academic/Professional)


	· Degree level qualification in counselling 
· Experience in crisis counselling
· Experience working with Children and Young people  
	A


	· Masters Qualification in Counselling 

· Experience or knowledge of the affects of domestic abuse 

· Experience in substance misuse including drugs and alcohol and self-harming

	A



	Previous Experience

(Nature & Level)


	· Have excellent communication skills, being able to communicate with clients, carers, GP’s, allied healthcare professionals.

· Be competent in Brief Interventions, Cognitive Behavioural Therapy (CBT), Motivational interviewing techniques.

· 
	A/I 

A

A/I

A/I
	· Proven skills in the substance misuse field.

· Be competent in the use of substance misuse screening tools.


	A/I
A/I

	Evidence of Particular

· Knowledge

· Skills

· Aptitudes


	· Be trained and experienced in dealing with child protection. 

· Communication skills

· Negotiation and advocacy skills

· Ability to demonstrate initiative and to work as a member of a team and independently.

· Empathic skills for working with client group


	A

A/I

A/I
A/I

A/I


	· IT literacy skills.

· Willingness to develop professionally.
· Substance misuse assessment skills
· Skills in the delivering health promotion, alcohol and drug awareness, and education.


	A/I

A/I

A/I
AI


	Job Related Criteria
	Essential
	How Identified
	Desirable
	How Identified

	Physical Requirements


	· All appointments are subject to

Satisfactory medical clearance and the ability to cope with the demands of the role.

· Have a presentable appearance.


	I

I
	
	I

I

	Special Requirements

· Unsociable Hours


	 
	
	· Flexible working to meet the needs

         of the service 
	A

	Travelling

· Driving Licence


	· Full driving licence and the ability to travel between locations.
	A/I
	
	


                                        Threshold DAS


Children and Young Peoples Dedicated Crisis Counsellor.
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