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Post:


Community Floating Support Worker 
Based in:

Llanelli 
Responsible to:
 CEO
Salary:

£19,317  
Hours:

35 hours  

Will include weekend work, so you will need to be flexible 
Purpose of role

The Community Floating Support workers will be based within their outreach office and will operate on a casework basis to provide a supportive service to women and their children throughout Carmarthenshire. 

Duties

1. To support women within the Llanelli Borough, thereby enabling these women to avoid crisis situations and/or a stay in refuge accommodation.
2. To assess the level of support required by each woman and plan how this support will be administered and reviewed, working in partnership with the referring agency where appropriate.
3. To make, in conjunction with other floating support staff, initial assessments of need and risk assessments of referrals to the service and allocate these referrals appropriately.
4. To give information, advocacy and support to women service users in areas of housing, law, legal matters relating to domestic abuse, welfare benefits, parenting etc. This may necessitate accompanying women to appointments if necessary.
5. To foster and maintain positive links with relevant statutory and voluntary agencies.  This will involve attending relevant meetings.

6. To give resettlement support to women being rehoused from the refuge to include,  budgeting, resourcing furniture, continuity of benefits, introduction to local facilities etc. Ensure this support is relevant and purposeful. 
7. To assist women to regain control of their lives.
8. To keep up to date with changes in legislation that will affect women in this service. 
9. To have an awareness of Child Protection issues.
10. Carry out initial risk and needs assessments with the women and where a risk is identified implement a risk management plan.  
11. To identify areas of need and establish agreed support plans in conjunction with the F/S Manager and review them accordingly.
12. To undertake effective Liaison with other agencies as appropriate for the needs of the women and children, e.g. benefits agency, social services, health services, schools etc. Also to provide advocacy support for the women and children in their dealings with those organisations. 
13. To provide ongoing liaison to ensure the support needs of the women and children are met by the appropriate external agencies, whilst at all times respecting the confidentiality of the women and children. 
14. Promote the women rights to make individual choices, ensure their involvement in decision making and awareness of their rights and responsibilities
15. Provide support to enable women to develop skills such as budgeting, daily living skills, parenting etc. as appropriate.
16. Keeping individual service user files up to date plus support plan reviews, risk assessments etc
17. Assist women by establishing what local resources are available e.g education, training and self-help opportunities
18. Facilitate the orientation of new families into unfamiliar community to encourage empowerment and further self-sufficiency. 
Organisational

· Take part in relevant training and opportunities to increase and develop knowledge in consultation with the Floating Support  Manager

· Take part in the provision of pre and post tenancy issues. 

· Participate in the administrative duties of the project, maintain support plan records and reviews, record stats and provide reports as required.

· Promote public awareness of the work of Sir Gar Floating Support and domestic abuse issues

· Ensure that all work is conducted to the highest professional standards and complies with Sir Gar Floating Support’s Policies and Procedures

· Take part in the 24 hour emergency On-Call service if required

· To undertake any other duty reasonably requested by the Manager.

· Participate in team and organisational meetings regularly.  

· Prepare and participate in supervision, appraisals and team reviews

This job description is indicative of the range of current duties and responsibilities of the post, it is not comprehensive.  It is inevitable that the duties will change as the role develops, and it is essential, therefore, that it should be regarded with a degree of flexibility, so that changing needs and circumstances can be met.  This job description will be reviewed on an annual basis and updated where necessary to ensure that it accurately reflects the job being undertaken or to incorporate any changes that have been identified. It is our intention to reach agreement with the post holder for any changes that are to be made, however, if agreement is not possible, Sir Gar Floating Support reserves the right to implement changes which are reasonable and necessary, following consultation with the post holder.

On call
You will be required to take part on the on call as a back-up worker on a rota basis.
Other

This job description is indicative of the range of current duties and responsibilities of the post, however the list is not exhaustive the duties are flexible to suit the needs of the business.  It is inevitable that the duties will change as the role develops, and it is essential, therefore, that it should be regarded with a degree of flexibility, so that changing needs and circumstances can be met, all changes will be discussed fully.
An enhanced DBS check will be required for this post.
	Community Floating support worker

Personal Specification



Essential

· Demonstrate an understanding of the issues associated  with domestic abuse and its effects on individual’s and their children

· A good level of education

· In willingness to undertake a relevant  NVQ 3/4 in a relevant field 

· Good knowledge of understanding in confidentiality & data protection

· Range of skills in time management, empathy, diligence,  organised 

· Experience in risk assessment development and monitoring.

· Proven ability to assess needs and an understanding of the role of a key worker.
· Excellent communication skills – both verbal and written
· An enthusiastic and energetic approach to work.

· Proven experience of liaising with other organisations and agencies.

Experience to work both as a member of a team and in an unsupervised setting, ability to rely on own initiative and be self.

· motivated

· Working knowledge and experience support planning.

· Have a current, full, clean driving licence.

· Proven commitment to personal and professional development.

· Ability to work flexible hours and take part in 24 hour emergency on call rota.

· Excellent computer skills
Desirable

· Ability to speak Welsh.

· Be willing to drive a minibus or undertake training.



